
 
 
 

2011 Agency Service Statistics . . . 
 
 

668 – Victims of Domestic Violence Provided with Emergency Shelter 
 
2,450 – Sessions of Free Counseling Provided to Victims of Abuse and Other Violent Crimes 
 
13,173 – Calls Answered on the 24-Hour Crisis Helpline 
 
1,333 – Total Number of Unduplicated Clients Assisted with Victim Services 
 
1,752 – Sessions of Low-Cost Counseling Provided to Non-Victims 
 
733 – Volunteers Who Donated Their Time to the Agency 
 
12,826 – Hours of Volunteer Assistance Donated to the Agency 
 
149 – Educational Presentations & Trainings Performed for the Community 


